eTRAKIT -- SCHEDULE AND VIEW INSPECTIONS

PLEASE NOTE: Inspections can only be scheduled through eTRAKIT prior to 3:00 p.m. during
business hours. Should you need to schedule an inspection after 3:00 p.m., please contact the
Building Department no later than 4:00 p.m. at (863) 763-5548.

Log Into eTRAKIT:

** Important notice: Please read the statement below before accessing eTRAKIT. **

When entering the website you may receive a pop up notification asking you to "select a certificate for
authentication". Should this occur, please select CANCEL or DENY. Failure to do so will result in denied access
to eTRAKIT.

** Please see "HOW TO CREATE A CONTRACTOR ACCOUNT" if it is your first time logging in.**

Go to eTRAKIT at https://bocc.okeechobeetrakit.com/etrakit/ or by locating the eTRAKIT link
on our website https://www.okeechobeecountyfl.gov/. It will be on the upper left hand side of the
Online Permitting and Inspections page.

Once there, you have to make sure that you select “Contractor” and not “Public” to log in. You will not be
able to apply, pay fees, or access your Dashboard if you log in as “Public”.
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It will then let you pick your company's name from a drop down list.
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OKEECHOBEE COUNTY

Once you have selected your company’s name, type in your password. eTRAKIT will take you to your
“Dashboard”.
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For permits issued by Okeechobee County, inspections may be scheduled through eTRAKIT when the work
has been completed. Login to eTRAKIT and go to “My Dashboard”. The “My Dashboard” portal will
display all permit activity that you have transacted with Okeechobee County.

Below is a Dashboard of your current activities.
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Find the permit for which inspections should be scheduled under “My Active Inspections”. Select the
inspection which needs to be scheduled and click the “Schedule” link on the correct row.
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On the “Schedule Inspection” page, verify the permit inspection, and enter any notes that should be shared
with the permit inspector. Select the inspection date. Inspections may be scheduled starting on the next
County work day up to seven days in the future.

“ Contact Name:  Your Name
* Phone Number:  (838) 555-1212
T Site Address: | 1071 Nonih AVeanue
* Email Address: myemail@mail com

Hotes:  lefl side of house e

Inspection Type:  GAS FINAL

Requested Date:

1111812013
1111972013
112012013
112172013
110222013
11252013



When ready submit the inspection date click m

After your inspection has been scheduled, you may use eTRAKIT to cancel the inspection if necessary. Go
to “My Active Inspections”, and click the red “Cancel” button next to the inspection that needs to be
cancelled. This will change the status of the inspection and allow it to be scheduled for a different date.

When the inspection has been completed, the results will be automatically updated in eTRAKIT several times
a day. To view the inspection results, login to e TRAKIT and go to “My Dashboard”. Select the permit for
which you would like to view the results and click on the permit number. The permit information will be
displayed in tabs and the inspection results along with any notes made by the inspector may be viewed on
the inspection tab.

**If you have any questions, please contact us at
buildingdepartment@okeechobeecountyfl.gov or (863) 763-5548.%*
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